
Safeguarding and Welfare Requirement: Health 

The provider must promote the good health of children attending the setting. They must have a procedure, 
discussed with parents and/or carers, for responding to children who are ill or infectious, take necessary steps 
to prevent the spread of infection, and take appropriate action if children are ill. 

WARMINSTER BRIGHT BEGINNINGS 

Managing children who are sick, infectious, or with allergies 

 

Policy statement 

 

We aim to provide care for healthy children through preventing cross infection of viruses and bacterial 

infections and promote health through identifying allergies and preventing contact with the allergenic trigger.  

Please refer to Annexe 1 (below) regarding specific procedures for Covid-19. 

 

Procedures for children who are sick or infectious 

 

▪ If children appear unwell during the day – for example, if they have a temperature, sickness, diarrhoea or 

pains, particularly in the head or stomach – our manager/senior staff call the parents and ask them to 

collect the child, or to send a known carer to collect the child on their behalf. 

▪ If a child has a temperature, they are kept cool, by removing top clothing and sponging their heads with 

cool water, but kept away from draughts. 

▪ The child's temperature is taken using a forehead thermometer strip, kept in the first aid box. 

(see also medicine policy). 

▪ In extreme cases of emergency, an ambulance is called and the parent informed. 

▪ Parents may be asked to take their child to the doctor before returning them to the setting; we can refuse 

admittance to children who have a temperature, sickness and diarrhoea or a contagious infection or 

disease. 

▪ Where children have been prescribed antibiotics for an infectious illness or complaint, we may ask parents 

to keep them at home for 48 hours before returning to the setting. 

▪ After diarrhoea, we ask parents keep children home for 48 hours following the last episode. 

▪ Some activities, such as sand and water play, and self-serve snacks where there is a risk of cross-

contamination may be suspended for the duration of any outbreak. 

▪ We have a list of excludable diseases and current exclusion times. The full list is obtainable from 

www.hpa.org.uk/webc/HPAwebFile/HPAweb_C/1194947358374 and includes common childhood illnesses 

such as measles. 

 

Reporting of ‘notifiable diseases’ 

▪ If a child or adult is diagnosed as suffering from a notifiable disease under the Health Protection 

(Notification) Regulations 2010, the GP will report this to Public Health England. 

▪ When we become aware, or are formally informed of the notifiable disease, our manager informs Ofsted 

and contacts Public Health England, and act on any advice given. 

 



 

 

HIV/AIDS/Hepatitis procedure 

HIV virus, like other viruses such as Hepatitis A, B and C, are spread through body fluids. Hygiene precautions 

for dealing with body fluids are the same for all children and adults.  

We: 

▪ Wear single-use vinyl gloves and aprons when changing children’s nappies, pants and clothing that are 

soiled with blood, urine, faeces or vomit. 

▪ Use protective rubber gloves for cleaning/sluicing clothing after changing. 

▪ Rinse soiled clothing and either bag it for parents to collect or launder it in the setting. 

▪ Clear spills of blood, urine, faeces or vomit using mild disinfectant solution and mops; any cloths used are 

disposed of with the clinical waste. 

▪ Clean any tables and other furniture, furnishings or toys affected by blood, urine, faeces or vomit using a 

disinfectant. 

▪ Ensure that children do not share tooth brushes, which are also soaked weekly in sterilising solution. 

 

Nits and head lice 

▪ Nits and head lice are not an excludable condition; although in exceptional cases we may ask a parent to 

keep the child away until the infestation has cleared. 

▪ On identifying cases of head lice, we inform all parents ask them to treat their child and all the family if they 

are found to have head lice. 

 

Procedures for children with allergies 

▪ When children start at the setting we ask their parents if their child suffers from any known allergies. This is 

recorded on the Registration Form. 

▪ If a child who attends with an allergy the parents may be asked not to supply their child with certain foods.  

▪ If a child has an allergy, we complete a risk assessment form to detail the following: 

- The allergen (i.e. the substance, material or living creature the child is allergic to such as nuts, eggs, 

bee stings, cats etc). 

- The nature of the allergic reactions (e.g. anaphylactic shock reaction, including rash, reddening of skin, 

swelling, breathing problems etc). 

- What to do in case of allergic reactions, any medication used and how it is to be used (e.g. Epipen). 

- Control measures - such as how the child can be prevented from contact with the allergen. 

- Review measures. 

▪ This risk assessment form is kept in the child’s personal file and a copy is displayed where our staff can 

see it. 

▪ Generally, no nuts or nut products are used within the setting. 

▪ Parents are made aware so that no nut or nut products are accidentally brought in, for example to a party. 

 

Insurance requirements for children with allergies and disabilities 

▪ If necessary, our insurance will include children with any disability or allergy, but certain procedures must 

be strictly adhered to as set out below. For children suffering life threatening conditions, or requiring 



invasive treatments; written confirmation from our insurance provider must be obtained to extend the 

insurance. 

▪ At all times we ensure that the administration of medication is compliant with the Safeguarding and Welfare 

Requirements of the Early Years Foundation Stage. 

▪ Oral medication: 

- Asthma inhalers are now regarded as ‘oral medication’ by insurers and so documents do not need to 

be forwarded to our insurance provider. Oral medications must be prescribed by a GP or have 

manufacturer’s instructions clearly written on them. 

- We must be provided with clear written instructions on how to administer such medication. 

- We adhere to all risk assessment procedures for the correct storage and administration of the 

medication. 

- We must have the parents or guardians prior written consent. This consent must be kept on file. It is 

not necessary to forward copy documents to our insurance provider. 

▪ Life-saving medication and invasive treatments: 

These include adrenaline injections (Epipens) for anaphylactic shock reactions (caused by allergies to 

nuts, eggs etc) or invasive treatments such as rectal administration of Diazepam (for epilepsy). 

- We must have: 

• a letter from the child's GP/consultant stating the child's condition and what medication if any is to 

be administered; 

• written consent from the parent or guardian allowing our staff to administer medication; and 

• proof of training in the administration of such medication by the child's GP, a district nurse, 

children’s nurse specialist or a community paediatric nurse. 

- Copies of all three documents relating to these children must first be sent to the Early Years Alliance 

Insurance Department for appraisal (if you have another provider, please check their procedures with 

them). Written confirmation that the insurance has been extended will be issued by return. 

▪  Manager/Key person/ senior staff for special needs children requiring assistance with tubes to help them 

with everyday living e.g. breathing apparatus, to take nourishment, colostomy bags etc. 

- Prior written consent must be obtained from the child's parent or guardian to give treatment and/or 

medication prescribed by the child's GP. 

- The key person/senior staff must have the relevant medical training/experience, which may include 

receiving appropriate instructions from parents or guardians. 

This policy was adopted by Warminster Bright Beginnings (name of provider) 

On 24th August 2020 (date) 

Date to be reviewed Updates will be added to policy  (date) 

Signed on behalf of the provider  

Name of signatory Jason Broad 

Role of signatory (e.g. chairperson & Secretary) Secretary 

 

 

 

Other useful Early Years Alliance publications 



 

▪ Good Practice in Early Years Infection Control (2009) 

▪ Medication Administration Record (2013) 

 

Annexe 1 

Covid-19 specific procedures 

 

Parents/carers are asked not bring their child to nursery if they, or anyone else in their household show 
symptoms of Covid-19.   
Symptoms include 

• high temperature 

• persistent new cough 

• loss of taste or loss of smell 

Dropping off 

• We recommend that social distancing of families when waiting to drop off and collect off or collect 
children. 

• Only one adult from each family should bring their child/children to nursery, both children and adults. 
should make sure they’re social distancing on the way and when they arrive outside nursery.   

• We may well check everybody’s temperature on arrival.   

• Children must wear clean clothes each day they attend and they must not bring anything from home 
except  

▪ snack – cut up ready to eat in a plastic box with their name on it 

▪ lunch - ready to eat (cold) in a separate plastic box with their name on it 

▪ rucksack (wipe-down, if possible) with change of clothes 

▪ please – no toys! (except for comforters for children) 

• Staff to clean items children bring in to the setting.  

• All children’s bags and belongings to be stored with distance between them. 

• Parents should be encouraged to park all buggies, scooters and trikes in the external buggy area, 
observing social distancing. 

• Parents/carers will be met at the outside playground gates (approached from behind the main building, 
or through the community centre) or at the front door depending on the age group.  While waiting 
parents and their children must adhere to social distancing.   

• Signs and barriers will be used to ensure social distancing on approaching the nursery. 

• As much as possible we will not let parents/carers onto the site.  

• Children will wash hands as soon as possible when they enter the nursery. 
 
 Age group ‘bubble’ 

•  Where possible we will keep children in age group bubbles. These ‘bubbles’ will remain the same 
throughout the week, the bubble will have their own space and where possible will not mix with other 
bubbles.  To do this we will separate outside play areas – so children don’t mix with children in other 
bubbles.  We will also have to be ‘organised’ when they go to the toilet – obviously those children who 
need to go because of potty/toilet training will be taken to the toilet throughout the day.  The majority of 
children will be taken at set times (this allows for regular deep cleaning of the shared facilities).  

• Parents/carers are discouraged from mixing with other households unless in their bubble (following 
government guidelines, until the guidelines are changed) 

 
 
 
 
 
 
 
 
 
 



 
Activities in the nursery 
 

• We will prepare the nursery by removing all soft toys (because they’re impossible to clean effectively) 
and thoroughly cleaning everything else.  We aim to clean throughout the day and deep clean after the 
children have gone. 

• Staff and children to wash hands regularly throughout the day/session. 

• Implementation of Social distancing with the children where possible, during structured lunch times and 
craft activities, such as opposite ends of the table rather than sit next to each other. It is difficult for 
young children to understand social distancing during free-play and outdoor play. Young children will 
be playing at times more closely. Staff will monitor their play and distract/change play when they are 
becoming to close during play. 

• It is still important to try to give a range of play and learning experiences, so we will still continue to 
provide sensory play, such as water play, Gloop, playdough and shaving foam.  The children will use a 
named individual tray to do this and all fine motor equipment not be shared between children and will 
be sterilised daily at the end of the day. 

• Discourage children to touch their eyes, nose or mouth with unwashed hands (all adults to be mindful 
of this too). 

• Staff/children cover or sneeze with a tissue, then throw the tissue in the bin. Also, staff to support 
children with this - Catch it, Bin it, Kill it.  Bins to be supplied with a lid to throw away dirty tissues or 
wipes. Must be bagged up daily and disposed of in the main bin. 

• Staff will clean and disinfect frequently touched surfaces throughout the day.  This will include tables, 
chairs, resources, equipment, doorknobs, light switches, handles and all surfaces.  All Keyboards, 
tablets and electrical equipment will be cleaned regularly throughout the day. 

• All outdoor toys and equipment will be limited ensuring equipment that is used can be disinfected after 
each group of children use the outdoor area. 

 
Lunchtime/snack 

• Adult and children to wash hands before and after meal times. 

• All surfaces to cleaned thoroughly before and after. 

• Parents to be asked to provide packed lunch and snack in a hard sandwich box. (Staff will wipe over 
boxes when children arrive). 

• Parents/ carers to be asked to provide snacks/fruit cut up to limit as much as possible staff handling the 
children’s snacks.  

• Staff will wash hands in between handling each child’s snack. 

• Staff use of kitchen for essential preparation only and observing social distancing. 

• Dishwasher set to hot wash. 
 
Intimate care 

• Children will be taken to the toilet area in their ‘bubble’ regularly.  Staff will clean the toilet area 
thoroughly after the toilets have been used by the ‘bubble’. 

• During nappy changing PPE to be worn by adults - aprons and gloves for individual child (this is our 
normal procedure).  Nappy changing area to cleaned thoroughly after each child has been changed 
using blue roll and anti-bac spray. 

• During suntan application PPE to be worn - by adults - aprons and gloves for each individual child (this 
is our normal procedure).   

 
First aid 

• Qualified First Aider will be on site at all times.  The staff member to wear appropriate PPE, essential – 
apron & gloves (this is our normal procedure), mask and goggles if required. 

• All surfaces, chairs to be wiped down after. 

• Staff should bring spare clothes to change into if they have looked after a child who becomes unwell. 
 
Dealing with a child showing symptoms of Covid-19 in the setting 

• Parents will be informed if a child shows signs of being unwell and asked to collect their child. 

• A child waiting collection should be moved if possible and appropriate, to a room where they can be 
isolated behind a closed door. If it is not possible to isolate them, move them to an area which is at 
least 2 metres away from other people. A window should be opened for ventilation. 

• The staff member to wear appropriate PPE, essential – apron & gloves, mask and goggles if required. 

• All PPE and clinical waste to be double bagged up when the child has left the setting, stored securely 
for 72 hours and disposed of with clinical waste. 



• If further clinical advice is needed, the setting, staff, parent or guardian should go online or ring NHS 
111. 

• Nursery needs to inform PHE SW HPT    PHONE 0300 303 8162 

• The other children in that bubble may be sent home and the room may be closed the following day for 
deep cleaning (this is at the managers discretion). 

 
Staff illness 

• If staff become ill at work the same principle apply as children 

• The group which is affected, this class may close until the staff can safely return to work 
 
 
Collection of children 

• Collecting children is much the same as dropping off, using different exits to help facilitate social 
distancing.   

 
Staff infection control 

• Staff to change into fresh clothes when they enter the building and when they leave the building.  

• Staff to use hand sanitiser when entering the building and when transferring to Community centre also 
when leaving the building. 

• Staff should bring spare clothes to change into if they have looked after a child who becomes unwell. 

• Thorough hand washing to take place throughout the day (20 second rule). 

• Staff to thoroughly wash hands before entering the staff room and when they return back from a break 

to work in the classroom. 

• Staff will take staggered breaks (maximum of 2 people in staffroom) 

• Staff to maintain to 2 M rule where possible. 

• Employees who come to work must not be displaying any coronavirus symptoms, the most 

• common being a new continuous cough, a high temperature or a loss of taste and smell. 

• It is important not to attend work if anyone in your household has symptoms of Covid-19. 

• All employees will undergo a return-to-work Covid 19 induction form and training on the new Safe 

Operating Procedures, with emphasis on good hygiene practices and maintaining social distancing. 

• If you or a close contact of yours travels internationally or to an area of the UK under local Covid -19 

restrictions, then you may be asked to be tested and have a negative result before returning to work at 

nursery. This is not limited to countries listed on the current government quarantine list. The only 

exception is if you have already quarantined for 14 days after your arrival back into the UK. 

 

Moving around the building 

• Parents will not normally be allowed into the office area of the building (to deal with admin issues).  
They should communicate with the nursery via phone or email where possible.  Where it is essential to 
speak to nursery staff face to face this will be done with social distancing. 

• Everyone to use hand sanitiser when entering the building and when transferring to Community centre 
also when leaving the building. 

• A partition using furniture in the large room will be used to separate Ladybirds and Bumblebees.  
Additional furniture will be used as a barrier to form a corridor through Bumblebees to gain access to 
door to toilets 

 

Visitors to the setting 

• With the exception of essential work, Workers/Building contractors will be asked to work outside the 
nursery opening hours.  

• Visitors to the setting will only be permitted in the building at the Managers discretion and only if it is an 
essential activity that needs to take place while the children are present. 

• A poster is displayed in the entrance reminding visitors to follow Covid- 19 procedures if they have 
travelled abroad recently. 

 



Risk assessments 

• All risk assessments will reflect the risk of transmission of COVID-19. Certain activities will be adapted 

or removed to reflect this risk e.g. sensory activities. 

 

Fire evacuation 

• Use existing Fire evacuation policy, but maintain social distancing of bubbles when in safe area. 

 

Safeguarding children and child protection 

(see existing policy) 


